Insurance Information

The technology fee includes a four-year insurance plan for your student’s Chromebook. The District will
repair or replace damaged equipment resulting from normal use. We have partnered with Technology
Resource Advisors to provide your student with the coverage outlined below. Repair costs for damage
not covered by insurance will be added to the student’s fee balance.

If a student’s Chromebook is inoperable, he or she must report to the Technology Student Help Desk in
the library during periods 1-7. The school has a limited number of spare devices for use while the
student’s Chromebook is repaired or replaced. A student may not opt to keep an inoperable or
damaged Chromebook to avoid doing class work. The repair turnaround time is 7 — 10 days.

Chromebook Insurance

Warranty/Insurance Length 4 years
Drops Covered
Water Damage Covered
Normal Wear and Tear Covered
Hardware Failure Covered
Lost Chromebooks Not Covered
Stolen Chromebooks Not Covered
Batteries Not Covered
No deductible Yes
Parts and Labor included Yes

As noted above, lost and stolen Chromebooks are not covered under this policy. The full replacement
cost for the Chromebook will be applied to the student’s fee balance for any Chromebook that is lost or
stolen. All stolen Chromebooks should be reported to the administration the same school day it was
stolen. If a student has lost his/her Chromebook or if it is stolen, a limited number of Chromebooks will
be available to borrow in the Business Office from 7:30-7:50 a.m. Student accounts will be charged $5
for each time a Chromebook is borrowed, and Chromebooks must be returned after school by 3:30 p.m.
to the Business Office the same day to avoid a $10 daily late fee.



